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Introduction

This report is the first social responsibi l i ty report ever publ ished by China Oceanwide Holdings Group Co., Ltd. (here-
inafter as China Oceanwide Holdings Group, China Oceanwide, Oceanwide, the Group) which presents a brief summary
over China Oceanwide’s performance in execut ing Corporate Socia l Responsibi l i ty (here inafter as CSR) , an evidence
of China Oceanwide’s commitment in sustainable development and wil l ingness to accept publ ic inspection and bridge
communicat ion with stakeholders. On behalf of al l staff, the Board of Directors of China Oceanwide hereby cert i f ies
that al l information included in this report is accurate and authentic.

Duration

This report covers the period start ing from the year of China Oceanwide's establ ishment to the end of 2009. Al l the
economic data and personnel data quoted herein were col lected between 2007 and 2009.

Applicabi l i ty

This report is appl icable to China Oceanwide Holdings Group and its subsidiar ies direct ly or indirect ly control led by
means of sole ownership or shareholding.

Publ icat ion Cycle

The CSR report of China Oceanwide is an annual report, which wil l be released to public every year start ing from 2009.

Compilat ion Principles

Authentic and object ive, complete and accurate, scientif ic and standard, trustworthy and transparent.

Compilat ion Reference

This report took reference from G3 Guidel ines (Vers ion 3 of Sustainabi l i ty Report ing Guidel ines issued by Global Re-
port ing Init iat ive).

Report Access

For the electronic version of this report and other information about China Oceanwide, please vis it : www.cohg.com.cn

or contact us via:

Tel : (8610)65123322 Fax:(8610)65123551 E-mail :zhongguofanhai@163.com

Address: Floor 20th, Scitech Tower, No.22 Jianwai Avenue, Chaoyang District, Beijing China Postal Code:100004
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董事长致辞

改革开放30年多年来，成就了一大批优秀的民营企业和

优秀的中国民营企业家，也赋予了中国民营企业和中国民营

企业家重要的历史使命和社会责任。办好我们的企业，造福

我们的社会，是体现我们的使命感、社会责任感的根本所在
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Chairman’s Message

More than 3 decades of reform and opening-up has witnessed the rise of a great many outstanding

private enterprises and entrepreneurs who have been entrusted with historical missions and social

responsibility. To develop our business so as to benefit our society stands as the very root of our mis-

sion and social responsibility 

China Oceanwide is a private conglomerate that benifits from the reform and opening-up launched by Chinese Communist

Party and Chinese government as well as society modernization, growing up with assistance and encouragement from the

society. For over 20 years, we have been witnessing China’s economic miracles and the dramatic changes around the globe

since the reform and opening-up. We private enterprises should attribute our successes to Chinese Communist Party and

Chinese government who have given us freedom to grow and prosper by gradually optimizing the related policies. Mean-

while, private economy has gained wide social recognition, which has really boosted our self-confidence. The 17th National

Congress of Chinese Communist Party also defined Scientific Development Outlook, pointing the direction of development for 

private enterprises. Without such conditions as mentioned above, there would be no way for private entrepreneurs to suc-

ceed no matter how almighty they are. 

We firmly believe in our mission as ‘integration of individual, corporate and social objectives; integration of individual, cor-

porate and social responsibility; integration of individual, corporate and social interests’ and hold ‘from the society, for the

society’ as our value, which set a solid cultural foundation for and served as an inner drive in fulfilling our corporate social

responsibility.

Guided by our principle of ‘to live, let others live first; to prosper, let others prosper first’, China Oceanwide properly work

with such stakeholders as financial institutions, agencies, suppliers and customers to build up a transparent partnership and

win-win situation where all parties concerned enjoy a harmonious and mutually beneficial relationship. We not only target

market value of the company, but also take into consideration of the social impact of our products and services. We work

proactively for the interests of our customers, shareholders and partners, as well as society and common people. We not only

strive for our business successes and contribution to the national economy and social development, but also strive for the

balance between corporate growth and sustainable development of environment. For over 20 years from its founding, China

Oceanwide has paid taxes of up to more than 3 billion Yuan, offered over 10,000 jobs and donated over a billion Yuan in such

philanthropic areas as disaster relief, poverty alleviation, health care, culture & education, environment protection and preser-

vation of biodiversity, etc. China Oceanwide has never hesitated to fulfill its social responsibility with actions. 

Looking forward to 2010, China Oceanwide continues to shoulder its social responsibility as a corporate citizen, along with

creating more social wealth and achieving its business objectives. Guided by our corporate concept of ‘Triple Integrations’

and our core value of ‘from the society, for the society’, China Oceanwide will highlight people’s value, keep balance between

economy, society and environment, integrate corporate social responsibility into corporate strategy, play a proactive role in

promoting social fairness and justice, maintain harmonious labor relations and protect natural environment. We have faith in

China Oceanwide’s healthy and sustainable development, and your suggestions are sincerely welcomed. 

LU ZHIQIANG
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关于泛海

Business locations

BEI JING

CHANG BAI SHAN

XI AN

HONG KONG

WU HAN
HANG ZHOU

SHEN ZHENNAN NING

QING DAO
TAI YUAN

BAO TOU
TIAN JIN

JI NAN

WEI FANG

SHANG HAI
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About China Oceanwide

中
华
慈
善
奖

Some of the honors bestowed upon China Oceanwide and Chairman Lu Zhiqiang 

(I) Overview 

China Oceanwide was established in 1988 by Mr. Lu Zhiqiang, the legal representative, chairman and president of the com-

pany, who is a member of CPPCC, vice president of All China Federation of Industry and Commerce (ACFIC ) and vice chair-

man of China Minsheng Banking Corporation. 

After over 20 years of growth, China Oceanwide Holdings Group Co., Ltd has developed its key business platforms including

real estate & infrastructure construction, finance, high-tech, energy and investment, etc., and has cultivated its unique cor-

porate culture and management mode, with over 40 subsidiaries covering major cities and areas like Beijing, Shanghai, Shen-

zhen, Hangzhou, Wuhan, Qingdao, Xi’an, Hong Kong, and Malaysia etc. 

With its effective strategic decision-making mechanism, China Oceanwide has been able to address the challenges from

changing Chinese economy with composure, and in the process fortifying its talent team and innovating its management,

hence has promoted its sustainable development, significantly increased its asset size and enhanced its comprehensive com-

petence and performance, lifting its social contribution to a higher level, where China Oceanwide and Mr. Lu Zhiqiang have

been honored with such awards and titles as a Trustworthy Taxpayer and Leading ACFIC Member by State Administration of

Taxation and ACFIC, an Outstanding Enterprise for ‘maintaining economic growth in 2009’ by Beijing municipal government,

an Outstanding Private Chinese Entrepreneur in Science and Technology jointly granted by ACFIC and State Scientific and

Technological Commission, a Leading Enterprise for Duo-civilization Building by ACFIC, the Medal of China Guangcai Program

jointly granted by ACFIC and China Society for Promoting the Guangcai Program(CSPGP), the Medal of Forever in People’s

Mind by ACFIC, an Outstanding Contributor to the Socialist Construction of Chinese Characteristics jointly by five ministries

and committees including The United Front Work Department of CPC Central Committee, National Development and Reform

Commission, Ministry of Human Resource, State Administration for Industry and Commerce and ACFIC, and Special Award

for Contribution to Chinese Charity by Ministry of Civil Affairs, etc. 
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关于泛海

(二）泛海大事

The founders of China Minsheng Bank

'China Oceanwide' , The Best Corporate Magazine
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About China Oceanwide

(II)Big Events
In 1992, the Group invested in and developed Oceanwide El i te
Plaza.

In 1994, the Group founded Weifang Bohai University.

In 1995, the Group establ ished GuangCai Investment Group.

In 1996, the Group part ic ipated in the founding of China Min-
sheng Bank, China’s f irst private joint-stock commercial bank.

In 1998, the Group purchased Shenzhen Nanyou Real Estate Co.,
L td (S tock Code : 000046, la te r renamed as Ch ina Oceanwide
Real Estate Group, hereinafter as Oceanwdie Estate or OREG).

In 2003, the Group invested in Bei j ing Guangcai Internat ional
Apartment, its 1st real project in Bei j ing, and Oceanwide Inter-
nat ional Res ident ia l D ist r ic t , the largest res ident ia l pro ject in
the Bei j ing CBD area.

By March of 2006, Oceanwide Estate had completed i ts share
structure refrom where al l of its shares had final ly become trad-
able, marking a milestone for the company.

In May 2006, Lu Zhiqiang was elected vice chairman of Al l -China Federation of Industry & Commerce.

In Nov. 2006, Oceanwide Tower, sponsored by the Group, for the School of Economics of Fudan Univer-
s ity was finished.

In Dec. 2006, The Road, the f i rst f i lm that
we produced, won three prizes on the 30th
Ca i ro In te rnat iona l F i lm Fes t fo r the bes t
f i lm, the best actress and the best actor.

In Dec . 2006, ‘Ch ina Oceanwide ’ won the
Best Corporate Magaz ine t i t l e and Corpo-
rate Culture Award.

In June 2007, OREG was se lected into Top
100 for ‘market capital izat ion’, Top 100 for
‘growth’, and Top 100 for ‘return’ by China
Security Newspaper for the year of 2006.

I n June 2007 , Ch ina Oceanw ide Manage -
ment School was establ ished.

The Road winning the Golden Pyramid for the best filim

Oceanwide Tower for the School of Economics, Fudan University
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关于泛海

Assay

Petroleum Ishak

泛海标识

Oceanwide logo

司歌《泛海扬帆》

Anthem: Oceanwide Sailing
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About China Oceanwide

In Jan. 2008, the board of the Group passed a resolution to set Oceanwide Sai l ing as the company an-

them, jointly written by Lu Zhiqiang and Yan Su, and composed by Zang Yunfei .

In Feb. 2008, OREG bought in the major real estate assets under the Group through private placement,

s ignif icantly enhancing its capital scale and financial stabi l i ty, fort ify ing its role as a basic platform for

the Group’s real estate business.

In March 2008, Lu Zhiqiang was elected as a member of the Standing Committee of the CPPCC National

Committee.

In May 2008, China Oceanwide donated 230 mil l ion RMB to support the rel ief operation after a devas-

tat ing earthquake hit Wenchuan of Sichuan Province on May 12.

In May 2008, OREG stock was included in the sample stocks of Shenzhen Stock Exchange 100 Index,

and ranked in Top 100 Golden Cow Listed Companies for 2007.

On May 28, 2008, the Group adopted new logo with red circ le and blue arc, in which the red circ le

symbolizes the sun and the corporate value, and the blue arc representes the ocean, embrace and syn-

ergy.

In June 2008, Truth Pursuit ( Issue 13 of 2008), the authoritat ive magazine of the CPC Central Commit-

tee published an interview of Lu Zhiqiang, under the tit le of Private Enterprises Are Also Public Devices.

In Dec. 2008, Lu Zhiqiang was granted the Special Award for Contr ibution to Chinese Charity.

In Apri l 2009, the Group successful ly restructured Minsheng Investment Management Co., Ltd (herein-

after as Minsheng Investmeng, l isted as 000416) and becomes its the relat ively largest shareholder.

In June 2009, Wuhan Wangj iadun CBD Construct ion and Investment Co. , L td . under OREG held the

founding ceremony for Wuhan Center, the highest skyscraper in central China.

In Sep. 2009, the Group purchased 29% of Legend Hold ings shares at 2.755 bi l l ion Yuan from CAS

Holdings, becoming its 3rd largest shareholder.

In Nov. 2009, CCTV Evening News screened a special report of Lu Zhiqiang under the tit le of ‘pr ivate

entrepreneurs who are wil l ing to shoulder corporate responsibi l i ty’ .

Between 21 to 23 of November, 2009, the Group held a motivat ional meet ing in Bei j ing for the in-

depth study and practice of the Scientif ic Outlook on Development. Lu Zhiqiang, the Party committee

secretary of the Group, del ivered an important speech tit led with ‘to study and practise the Scientif ic

Outlook on Development in depth, and str ive for the new prospect of China Oceanwide in an al l -round

way’.

On 14th December 2009, Lu Zhiqiang, on behalf of Oceanwide International Investment Co., Ltd, s ign-

ed the frame agreement and the shareholders’ agreement on Malaysian oi l pipel ine and oil capital proj-

ect with Datuk Ishak, chairman of Assay Petroleum.
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关于泛海

（三）公司治理

股东会

Shareholder’s Conference 

监事会

Board of Supervisors 

董事会秘书
Board Secretary 

首席财务总监

CFO

副总裁

Vice President Assistant President 

首席财务总监助理

Assistant CFO 

董事会

Board of Directors 

总裁

President

Oceanwide Estate employing a professional management consultating firm
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Fortifying Internal Control

The objectives of internal control are to ensure legality of business activities, improve operational performance, man-

age risks and achieve corporate strategic goals. China Oceanwide has been attaching great importance to internal con-

trol and forbidding bribery and unjustified transactions. Legal Affair Department and Audit Department of the Group

are in full charge of legal operation and internal risk management. The Group has developed intact internal control

rules and required all employees to study the Basic Rules of Corporate Internal Control and organized relevant trainings

on contract management and cost control.

About China Oceanwide

Legal trainingTraining on contract management and cost control 
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(III) Corporate Governance

Optimizing Governance Structure

A scientific governance structure is the corner stone for ensuring the Group’s stable operation and fulfilling its corpor-

ate responsibility. As per the applicable laws and regulations and organization requirements for modern legal person,

China Oceanwide has established a mature governance structure.



企业社会责任理念、战略与机制

（ 二） 企业社会责任战略

企业理念

 Vision 

个人目标、企业目标、社会目标相统一

 Integration of individual, corporate and social objectives 

个人责任、企业责任、社会责任相统一

 Integration of individual, corporate and social responsibility 

个人利益、企业利益、社会利益相统一

Integration of individual, corporate and social interests 

企业宗旨

Mission
义利兼容，实业报国

Combining integrity and profit to serve the country 

企业目标

Objective
为企业创造最大效益，为社会创造最大财富

Maximizing both corporate returns and social wealth 

企业价值观

Value
得益于社会，奉献于社会

From the society, for the society 

企业精神

Belief

敬业、守信、忠诚、奉献、开拓、创新、立志、图强

Diligence, Faith, loyalty, Dedication, Entrepreneurship, Innovation, Aspiration, Ambition 

管理理念

 Management Philosophy 

以人为本——信任与分享

People oriented - trust and sharing 

公司信任和依靠员工，员工分享公司经营成果和成功快乐

We trust our employees, who share our achievements, success and happiness 

（ 一） 企业社会责任理念

（ 三） 企业社会责任机制
CSR Training
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CSRConcept,StrategyandMechanism

(II) CSR Strategy

China Oceanwide’s CSR Strategy inc ludes the fo l lowing

five aspects:

with scientif ic and innovative approaches;

-

bi l i ty as a taxpayer;

-

velopment;

-

t ions;

society need us.

( I) CSR Concept

For more than 20 years of development

f rom smal l to huge and f rom loca l to

international, China Oceanwide has de-

veloped a unique corporate culture and

outlook on corporate social responsibi l -

i ty.

China Oceanwide’s concept about cor-

porate socia l responsibi l i ty is ref lected

in i ts miss ion, object ive , v is ion, va lue,

bel ief and phi losophy.

( I I I ) CSR Mechanism

In order to carry out CSR in a systematic, comprehensive and orderly way, China Oceanwide has

brought its CSR concept into corporate governance and applied it into dai ly operation. Its mechanism

for CSR management is taking shape.

In 2009, China Oceanwide establ ished a dedicated CSR work group, connsist ing of designated person-

nel from different functional departments and subsidiar ies of the company. The work group is direct ly

under the Executive Committee of the Board of Directors, charged with establ ishing CSR mechanism,

developing CSR related work procedures, compil ing and publishing annual CSR reports.

公司董事会执行委员会
Executive Committee of Board of Directors 

企业社会责任工作组
CSR Work Group 

组长
Team Leader 

副组长 

Assistant Team Leader 

副组长

Assistant Team Leader 
组员（其他部门）

Member (other departments) 

组员（公共关系管理总部）

Member (PR Management Dept.) 

组员（资产财务管理总部）

Member (Asset Management Dept.) 

组员（人力资源管理总部）

Member (HR Management Dept.) 

组员（总裁办公室）
Member (President Office)

 组员（董事会监事会办公室）
Member (Office of The Board) 

组员（所属公司）

Member (subsidiaries) 
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利益相关方沟通与管理

Dur ing the deve lopment of Oceanwide Internat ional Res ident ia l D is t r ic t in Be i j ing, China Oceanwide’s pro ject

company not only gave reasonable compensation to the relocated famil ies as per regulat ions, but also provided

2500 households with jobs related to property management and service.

Hornored by the government for tax payment
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S takeholders are those who would affect or be To protec t inves to r s ’ in te res t s , Ch ina Ocean-

a f fec ted by the fu l f i l lment of the company ’ s wide issued two guidel ines, ‘Stock Transact ion

object ives. I t is indispensable to communicate Regu l a t i on on Ch ina Oceanw ide Supe r v i so r s

with stakeholders on our CSR concept, pol ic ies, and Director of the Board and Execut ive Man-

pract ices , etc . , which would also enhance our agement ’ and ‘S tock Transac t i on Regu la t i on

CSR performance and implementation. on Related China Oceanwide Personnel ’ . OREG

optimized its ‘Rules on Information Disclosure’
G o v e r n m e n t s ( o v e r s i g h t a u t h o r i t i e s ) , i n - and ac t i ve l y commun i ca te w i th i t s i nve s to r s
v e s t o r s , c r e d i t o r s , e m p l o y e e s , s u p p l i e r s , through different channels to protect investor
consumers(cl ients) , and NGOs are indispensible relat ions.
part ies of China Ocwanwide’s ‘ interest unity ’ ,

who act ive ly responds to them and sets the i r

sat isfact ion as indicators of CSR fulf i l lment.

C h i n a O c e a n w i d e i n s i s t s o n c o m p l y i n g w i t h

t a x a t i o n r e g u l a t i o n s b y i s s u i n g t h e r e l a t e d

i n t e r n a l n o t i c e o f s e l f - i n s p e c t i o n t o e n s u r e

tax payment, a move which was highly recog-

nized by taxat ion authorit ies. Moreover, China

Oceanwide emphasized on creating fair trading

env i ronment for a l l supp l ie r s . A l l the pro ject

teams under China Oceanwide are required to

s ign Commitment Letter of Fai r Trade with al l

suppl iers to prevent i l legal transaction. A SVP talking with investors at the shareholders conference interim

Oceanwide Construct ion Holdings Co. Ltd. was rewarded in 2008 with 219,900 Yuan by relevant governmental

authorit ies due to its outstanding contr ibution in paying taxes. Wuhan CBD project was awarded with the hon-

orable t it le of ‘Leading Company For Taxation’ in 2008 and 2009 respectively.

OREG was awarded with ‘The Best L i s ted Company For Investor Re lat ion 2009’ by Stock Exchange Execut ive

Counci l (SEEC).

15



利益相关方沟通与管理
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CommunicationwithStakeholders

Stakeholders Expectations and Requests Responses

Governments
(Oversight Authorities) 

Investors

Creditors

Employees

Suppliers

Consumers (Clients) 

Non-governmental
organizations

Society and Environment

Operate legally, comply with
taxation requirements, create
job opportunities and contribute
to society 

Improve corporate core compe-
tence and sustainable develop-
ment capability; 
Protect investors’ interests and
create stable profits 

Good operation; 
Secure loans from creditors and
pay interests on time 

Secure employee rights; 
Provide competitive compensa-
tion and benefits; 
Create career development 

Fair Transaction; Respect Com-
mitment; Grow together 

Provide good, environment-
friendly and care-free products 
at reasonable prices 

Ethical operation and reduce 
negative external impact 

Promote harmonious society; 
Support public affairs; 
Reduce impact on environment 

Participate in public affairs actively; 
Study and implement related regulations and policies; 
Pay required taxes on time and comply with all taxation
regulations;
Create jobs through good operation; 
Fulfill CSR proactively 

Optimize communication channels such as shareholders
meetings and regular reports; Commit to information dis-
closure as per regulations; 
Listen to investor’s feedbacks and timely respond to inves-
tors’ concerns; 
Optimize corporate governance and protect the interests
of medium and small investors 

Communicate regularly with creditors and report operation
status to investors and listen to their suggestion; 
Use loans according to agreed conditions and pay back
capital and interest at maturity 

Provide safe working environment; 
Set up workers' union and other channels for effective in-
ternal communication; 
Set up competitive compensation and benefits system; 
Set up and optimize professional training system and offer
training opportunities to employees 

Ensure accurate and authentic information about products
and services; 
Continue to improve service mechanism; 
Establish and optimize feedback channels for consumers
and respond to consumers complaints in a timely and posi-
tive manner; 
Launch consumers (clients) satisfaction survey to improve
products and services 

Listen modestly to NGOs’ comments and suggestions; 
Build up partnership with well-organized NGOs 

Regulate bidding activities and honor contracts; 
Establish strategic cooperation with reliable suppliers; 
Communicate regularly with important suppliers and part-
ners

Keep communicating with local communities and respond
to their reasonable requests; 
Launch various charity campaigns; 
Encourage employees to volunteer for the communities 
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中国泛海的经济责任

Economic Responsibil ity
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对泛海来讲，首先是注重把企业发展好，经营好，通过

竞争市场所体现出的企业存在价值，本身就是对于社会最

起码的贡献。如果企业在发展过程中消亡了，自身的价值

又在什么地方呢？泛海二十几年的发展，向国家上缴了

三十多亿的税款，这就是对社会的贡献。另外，通过产品

与服务，也直接服务于社会，造福于社会。

卢志强

For Oceanwide, to realize sustainable development through

good management is its top priority. It is a basic contribu

tion to the society when a company survives the market

competition and proves its value, otherwise it will be value

less if it goes bankrupt. For over 20 years of development,

Oceanwide has accumulatively paid taxes of more than 3

billion yuan, and that is a contribution. Moreover, offering

quality products and services also enables us to serve and

benefit the society in a direct way.

Lu Zhiqiang
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（一）经济指标

总资产
Total Assets

净资产
Net Assets

净利润
Net Profit

2007 2008 2009 2007 2008 2009

07-09年中国泛海资产变化情况（单位：亿元） 07-09年中国泛海净利润变化情况（单位：亿元）

China Oceanwide's Assets 2007- 2009 China Oceanwide's Net Profit 2007-2009

(in 100 mil l ion Yuan) ( in 100 mil l ion Yuan)
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Economic Responsibility

(I)Economic Indicators

Since its establ ishment, China Oceanwide has kept growing in face of complicated domestic and inter-

nat ional chal lenges by balanc ing between dif ferent bus iness segments and solv ing problems of de-

velopment via continuous development, strengthening the size, qual i ty and capacity of its assets and

corporate mechanism, real iz ing signif icant accomplishments in its various business segments.

In 2007, China Oceanwide's total assets: 46.184 bil . yuan; net assets: 21.954 bil . yuan; net profit : 2.498

bi l . yuan; taxes paid: 613 mil . yuan.

In 2008, China Oceanwide's total assets: 38.112 bi l . yuan; net assets: 12.934 bi l . yuan; net profit : 671

mil . yuan; taxes paid: 566 mil . yuan.

In 2009, China Oceanwide's total assets: 54.116 bi l . yuan; net assets 19.24 bi l . yuan; net profit : 2.879

bi l . yuan; taxes paid: 1765 mil . yuan.

员工人数与上缴税费对照表（直接及主要控股子公司员工数）

Comparison between employee number and taxes paid (including employees of subsidiaries and companies of share controlling)

年份 员工总数 上缴税费（万元） 人均上缴税费（万元）
 Year Employee number Tax paid (10 ,000 Yuan) Tax paid per capita (10,000 Yuan)
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经济责任

（二）业务板块

北京 民生金融中心

Minsheng Finance Center, Beijing
北京 民生金融中心

Minsheng Finance Center,r,r Beijing

Oceanwide International Residential District, Beijing

Guangcai International Apartment, Beijing

Oceanwide Lafite Garden, Shenzhen

Building of Shandong Chamber of Commerce, Jinan

22



Real estate is one of China Oceanwide’s backbones. Oceanwide Real Es-

tate Group Co., Ltd (OREG, coded with 000046), a f irst grade developer

and a l isted company with 14 subsidiar ies, is a major platform for real

estate investment and development of the Group. OREG is included in

the component stocks of CSI 200 Index, CSI 700 Index, and SZFI 60 In-

dex, reserving around 8 mil l ion square meters of exploitable land, most

of which are seated in the prime areas of the big or middle-s ized cit ies

l ike Bei j ing and Wuhan and could be developed in whole blocks. Str iv-

ing for ‘Creat ing New Ci ty L i fe ’ , OREG has deve loped many pro jec t s

such as commercial and industr ial propert ies, high-end apartments, and

off ice bui ldings in Bei j ing, Shanghai, Wuhan, Shenzhen, Hangzhou, and

Qingdao etc.

I n 2009 , OREG won a bunch of p r i ze s such as ‘2009 C IHAF Spec i a l

Award for Chief City Operator in China’, ‘2009 Corporate Cit izen Award

for Chinese Estate Developers’ , ‘2009 Brand Value Top 10 for North Chi-

nese Estate Developers’ , with Oceanwide Internat ional Residentia l Dis -

tr ict winning ‘2009 The Classical L iv ing Environment Award’ and ‘2009

CIHAF Special Award for High-end Real Estate’ and Shenzhen Oceanwide

Lafite Garden winning ‘China International Garden Community Award’.

( I I )Business Segments

China Oceanwide has bui l t up several platforms for its engagement in

such segments as real estate and infrastructure construct ion, f inance,

high tech, energy and investment. The Group’s sound assets and profit-

ing structure ensure its sustainable development that brings better re -

turns to shareholders, employees and society.

Economic Responsibility 

Rendering of Wuhan Wangjiadun CBD

Oceanwide City Plaza, Hangzhou

Oceanwide Elite Plaza, Qingdao

Oceanwide International Apartment,Shanghai
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经济责任

China Minsheng Bank" IPO at Hong Kong
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Economic Responsibility

Finance

Having successful ly expanded its business in such finan-

cial sectors as banking, security, insurance, pawn-brok-

ing, and insurance brokerage, etc, China Oceanwide is

the sole owner or control l ing shareholder of China Min-

sheng Securit ies, Bei j ing Minsheng Pawn-broking, Min-

sheng Insurance Brokerage. China Oceanwide also holds

shares of China Minsheng Banking, Haitong Secur it ies ,

Guangxi Beibu Gulf Bank etc. The Group aims at bui ld-

ing up its f lagship in f inancial industry by continuously

integrating financial resources through innovation.

China Minsheng Bank China Oceanwide is one of

the founders of China Minsheng Bank (CMB), the f i rst

private- invested bank in China. For 13 years of develop-

ment, CMB has been fast ly expanding its business and

profits , meanwhile maintaining qual ity assets. On Nov.

26 of 2009, CMB offered 3.322 bi l . H shares in Hong

Ko n g S t o c k E x c h a n g e , r a i s i n g 3 0 . 1 6 b i l . H K d o l l a r s

(equivalent to around 26.568 bi l . yuan ).

Minsheng Secu r i t i e s I t i s a c o m p r e h e n s i v e a n d

regulated secur i ty company that has been author ized

by China Secur i t ies Regulatory Commiss ion to operate

Opening of Minsheng Security's new branch office

countrywide in secur ity brokerage, secur ity investment

consu l ta t ion , secur i ty underwrt ing and secur i ty asset

management , etc . I t has 27 branch off ices in Be i j ing,

Shangha i , Shenzhen , Zhengzhou , J i ’nan , Guangzhou ,

Chengdu and Taiyuan and has establ ished 4 branches in

Shanghai, Guangdong, He’nan and Shandong.

In 2009, the business of Minsheng Securit ies grew sig-

n i f i cant l y wi th tota l t ransact ion recorded at 603.164

bi l . yuan, 20.90% up from 2008. In asset management,

Minsheng Securit ies made a great breakthrough with its

integrated asset management plan ‘Minsheng Jinzhong-

b a o N o . 1 ’ a p p r o v e d b y C h i n a S e c u r i t i e s R e g u l a t o r y

C o m m i s s i o n a n d s u c c e s s f u l l y i s s u e d . I t s i n v e s t m e n t

banking department grabbed 3.252 bi l . yuan from un-

derwr i t ing bus iness . Minsheng Secur i t i es success fu l l y

underwrote the secondary offer ing of Qinghai Gelat in

and Zhong Chu Deve lopment Stock to the des ignated

ins t i tu t ions and IPO of De l i c ious Food . Wi th MSC as

underwr i te r, Shandong Long j i Mach ine ry and Be i j i ng

Lier High-temperature Materials obtained approvals for

their IPO in China.

Minsheng Pawn Broking A shareholding subsidiary

of China Oceanwide, Minsheng Pawn Broking (MPB) is

author ized by the government to provide profess ional

f inancing services to middle and small-s ized enterprises

as wel l as ind iv idua ls . MPB is set to estab l i sh unique

b u s i n e s s s t r u c t u r e , c h a r a c t e r i s e d w i t h f o c u s i n g o n

building up brand pawn-broking service while strength-

ening its core business as mortgage loan, and promote

extens ive deve lopment of the i r subs id iary bus inesses .

On one hand, Minsheng Pawnbroking would consol idate

its Bei j ing market and expand business scope on the ba-

s is of increasing assets and improving profitabi l i ty. On

the other hand, i t would target other big and middle-

s ized c i t ies outs ide Bei j ing in order to establ i sh a na-

t ional network and become the leader of the industry in

terms of revenue.

Guangxi Beibu Gulf Bank China Oceanwide is one of

the major shareholders of the bank. It is the only regional, in-

ternationalized commercial bank under the leadership of the

Government of the Guangxi Zhuang Autonomous Region. The

preliminary framework of the bank is based on the restructuring

of Nanning Commercial Bank, on the merging and acquiring of

other commercial banks, and on the establishment of branches

in other cities, such as Qinzhou, Beihai, Fangchenggang and

Chongzuo.

Guangxi Beibu Gulf Bank plans to go public on the domestic

stock market, to establish more branches and agencies in areas

outside Guangxi, including other provinces of China and coun-

tries of Southeast Asia, and to gradually become a modern in-

ternational commercial bank with strong competitiveness in the

China-ASEAN Free Trade Area (CAFTA).
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Press Conference for Entering Legend Holdings Foungding of Baotou Coal to Methanol project
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Economic Responsibility

High Tech and Energy 

In accordance with Chinese government’s strategy of sci-

entific and energy development and China Oceanwide’s

own strategy, China Oceanwide has been newly involved in

energy and high-tech sectors, and it has invested in such

companies and projects as Legend Holdings, a coal chemical

project in Baotou of Inner Mongolia and Phoenix New Energy

(Tengzhou).

On September 8 2009, China Oceanwide purchased 29%

shares of Legend Holdings from CAS Holdings, becoming the

third largest shareholder of Legend Holdings. 

Baotou coal to methanol project, a key project supported by

Inner Mogolian Autonomous Region government, is located

in the Shangejia Chemical Industry Park, covering an area of

3063 mu (1 mu equivalent to 1/15 of a hectare). It plans to

use the coal resources in Damao county of Baotou to estab-

lish a big modern coal-chemical industrial base . An estimat-

ed 9 billion yuan will be invested in developing facilities of an

annual capacity of 1.8 million tons of methanol and comple-

mentary power facilities etc. The preliminary project began in

June 2009. 

Investment

China Oceanwide operates comprehensive investment busin

esses covering industry investment, strategic investment and

venture investment. The key companies and projects invested 

include Oceanwide Investment Co., Ltd, Minsheng Invest-

ment Management Co., Ltd, CITIC Mianyang Private Equity

Fund and Tianjin Saifu Venture Investment Fund, etc. 

Oceanwide Investment Co., Ltd is China Oceanwide’s com-

prehensive investment platform. In 2009, Oceanwide Invest-

ment further has tapped into its industrial advantage and

expanded its strategic investment into well-rated real estate

enterprises, including Dalian Wanda Commercial Properties

and Macrolink Land etc. 

Minsheng Investment Management Co., Ltd is a public listed

company (also as Minsheng Investment, and coded with

000416,), operating in businesses like equity investment, as-

Phoenix New Energy (Tengzhou) project, a key project initi-

ated by Shandong Provincial government, is all about clean

coal technology and deep methanol processing, set to ex-

pand industry chains of coal chemical products like methanol

and produce downstream chemical products such as coal-

based clean fuel. The first production line of Phoenix New

Energy project with capacity of 360,000 tons of methanol

had successfully passed trial operation on Dec. 24, 2009, out-

putting qualified methanol. 

Phoenix New Energy succeeded in trial operation 

set management, asset operation and related consultation

and services. China Oceanwide is the biggest shareholder of

Minsheng Investment. 

CITIC Private Equity Fund in Mianyang city is the first national

private equity investment fund managed by CITIC Private Eq-

uity Funds Management Co., Ltd, as well as the only private

equity among the 2nd batch of trail industry fund controlled

by a securities company through limited partnership. China

Oceanwide is one of its major shareholders. 

Tianjin Saifu Venture Investment Fund was established by

Tianjin Olympus Investment Management Center, operating

in investment, investment consultation and management.

The fund has raised 1 billion yuan in committed capital at

the first time. 
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Strategic cooperation between China Oceanwide and Sama Dubai Cooperation with Assay Petroleum
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Economic Responsibility

Tourism and Culture 

China Oceanwide’s investment in tourism and culture industry includes two major projects: ‘Terra-cotta Warriors and Horses

International Tourism Spot’ and ‘Changbai Mountain International Tourism and Holiday Spot’. 

Developed by Shannxi Jiuzhou Yinghong Industry Development Co., Ltd., Terra-cotta Warriors and Horses International Tour-

ism Spot is the complementary tourism service area for Museum of Terra-cotta Warriors and Horses. It was listed as one of

the prioritized projects of Shannxi Province and Xi’an municipality. Benefitting from the abundant local historical tourism

resources, the project is planned to integrate the regional Qing culture, centered with the museum and Mausoleum of the

First Emperor. In the future, this area would become an exemplary world-class tourism and culture symbol, equipped with all

necessary facilities and characterized by Chinese historical culture. 

Changbai Mountain International Tourism and Holiday Spot is located in Baishan of Jining Province, covering an area of 30

square kilometers including 10 square kilometers of construction land. Launched on August 2009, it is the biggest single

tourism project in terms of investment, which stands at over 20 billion Yuan.

Construction site of Qinshihuang Opera House, Shannxi Founding of Changbai Mountain Resort project

International Business 

In 2007, China Oceanwide signed the MOU for strategic cooperation with Sama Dubai of the United Emirates, writing a new

page for corporate cooperation between China and the United Emirates. 

China Oceanwide International Resource Investment Co., Ltd has cooperated with Assay Petroleum of Malaysia in develop-

ing Malaysia petroleum capital project. On Dec.14 2009, Chairman Lu Zhiqiang signed Framework Agreement and Shareholer

Agreement with Assay Petroleum. This project consists of oil pipeline construction and oil capital market. Two 280-km oil pipe-

lines are supposed to be built in northern Malaysia, with daily transferring capacity of 5 million barrels. In the 10-year project

term, preparation for oil capital market will be finished as the initial construction of oil pipe enters into service, when the mar-

ket will consist of energy banks, oil exchange market and oil-US dollar securities. 
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中国泛海的社会责任

Social Responsibil ity
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在企业发展过程中，妥善处理和协调好股东、员工、政

府部门、中介机构、供应商、客户等方方面面的关系，照

顾各方利益关系。在社会这个大家庭中形成全方位公开透

明的利益共同体，形成合作共赢的成长发展理念。现在这

个社会两个非常突出的特点，一个是利益多元化，一个是

利益群体多元化，这是市场规律、价值规则，不去注重这

两个方面，只去考虑自身的利益、单个利益群体的利益，

就很难在社会当中生存或持续发展。

——卢志强

In the process of a company’s growth, it is crucial to properly

coordinate with shareholders, employees, governments, agen

cies, suppliers and clients, forming a transparent body with

shared Interests like a big family, based on the idea of win

win cooperation. Our society has two obvious features: the

diversity of interests and the diversity of interest groups. This

is the law of market and the rule of value. Should we neglect

this fact and focus only on the interests of ourselves or specific 

individuals, it would be difficult to survive, not even mention

to maitian sustainable development . 

- Lu Zhiqiang 
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社会责任

（一）产品和服务

2006国际城市未来发展及宜居生活战略规划论坛

泛海国际居住区呈世盛典

International forum on ‘creating new city life'
and the grand opening of OIRD in 2006
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(I) Product and Service 

China Oceanwide believes in ‘three integration’ and operates from cultural perspective, committing to provide quality prod-

uct and service to consumers and continuously strives for consumer satisfaction. 

Creating New City Life 

Sticking to ‘creating new city life’, Oceanwide has established 5 systems to provide consumers with quality product and serv-

ice. At the same time, the objectives of China Oceanwide real estate is to make those building and gardens into valuables,

arts and eternal symbols of culture. 

Oceanwide estate has stood out in building green and

healthy eco-environment. For instance, Beijing Oceanwide

International Residential District (OIRD) locates in the mid-

dle of green nature, with Chaoyang Park in west, 100ms

of green separation in east, Honglingjin Park in south and

over 1000-mus Forest Park. Shenzhen Guangcai Mountain

Time locates at the foot of Da’nan Mountain with a 270

degree mountain view, neighboring 800 mus litchi trees

and Prince Lake. Wuhan CBD project defined the idea of

green-eco CBD at the very beginning of the project. Dur-

ing development, original eco resources were remained as

intact as possible, which includes 3.28 hectares of forest

and 2800 sequoia covering a land of 1 hectare. Within the

whole CBD, there are 5 urban forest, 2 municipal parks, 1

gymnastic park, 5 residential parks and several roadside

scenery strips of 10m to 20m. Therefore, Wuhan CBD is

the first urban CBD, that has passed the inspection 'Evalu-

ation of Environment Effect' by specialists from Ministry Of

State Environment Protection. Other real estate projects

also gave full consideration into those factors like green

coverage and garden view.

Ever-lasting Architecture System 

Oceanwide real estate sets the mission of building archi-

tecture which could last over a hundred years. They embed 

culture into the development of architectures and gardens 

and impose strict control over various processes includ-

ing planning, design, construction and materials. Many

projects had been rewarded for their robust architecture

quality. For instance, Beijing Oceanwide Internationa Resi-

dential District was granted with Golden 'Cup of Great

Wall for structure' by Beijing Architecture Commission;

Zhejiang Oceanwide International Center was granted

with “QiangJiang Cup” by Construction Bureau of Zhejiang 

Province, together with other organizations. 
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Eco-efficient Health System 

北京泛海国际居住区园景

The garden inside OIRD(Beijing)



社会责任

北京泛海国际居住区一角

OIRD(Beijing) winning 2009 Classical Living Environment Award A glimpse at OIRD(Beijing)
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Versatile Living System

The belief of creating new city life is also characterized by providing versatile service facilities for life. Beijing Oceanwide In-

ternational Residential District consists of five functional areas, including classy international residential area, big forest park, 

international commerce and culture center, international trade and exhibition center and international business garden. The 

Wuhan CBD project which is still under construction will be developed into a comprehensive urban area which combines func-

tions of shopping, travel, entertainment, leisure, business and food.

Global Standard System 

Oceanwide benchmarks itself with world leading standards of real estate projects. In 2007, Beijing Oceanwide International 

Residential Area won the gold award of 11th Global International Garden Community Contest. Building J6-6 of this project 

was pre-certified as Gold LEED by American Green Architecture Commission. In 2009, the Oceanwide City Plaza of Wuhan CBD 

project had been pre-certified as silver LEED.

International People-oriented System 

Oceanwide real estate projects have demonstrated human-oriented design philosophy. For instance, user convenience in daily 

life is the key design concept of room lightness, ventilation. User experience has been taken into consideration when designing 

public lighting or socket position. In June 2008, Beijing Oceanwide International Residential District was granted with ‘2009 
st Century Real Estate Forum.
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Social Responsibility

During the construction of Beijing Oceanwide International

Residential District, Oceanwide had set up a dedicated quality

control group for stone materials and only selected the leading

suppliers with social responsibility for bidding. 

During production of stone materials, specialists were sent to

supplier sites for quality control. Stones could only be installed

after they were accepted by all the three teams from the

project company, inspection agency and quality control group

respectively. During installation, quality control group con-

ducted two inspections every week to ensure the installation

meet applicable quality requirements. 

Social Responsibility

社
会
责
任

北京泛海国际居住区荣获第11届全球国际花园社区大赛金奖

ORID winning the gold award of

11th Global International Garden Community Contest
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社会责任

Promotiing 'Jinzhongbao No.1' of Minsheng Securities An IPO sponsored by Minsheng Securities
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Social Responsibility

Optimizing Financial Service 

Minsheng Securities is committed to providing investors with professional quality financial services to help investors preserve

and increase their assets value. 

Strong Research 

Minsheng Securities is active in promoting the R&D to better serve its customers. According to the statistics on the market per-

formance of the top 10 Gold Stocks in 2009 released by Shanghai Securities News, the 2009 Minsheng Investment Portfolio

of Top 10 Gold Stocks recommended by Minsheng Securities ranked No.1 among the 21 institutions, with an average gain of

174.61%, 32 percentage points higher than the second. 

Investor Education 

A leading group composed of the leaders of the company and of the relevant functional departments was organized by Minsh-

eng Securities, producing the Education Manual to remind investors of the potential risks. Various education centers for inves-

tors were also set up in its branches to promote the policies and regulations in securities market and to conduct a variety of

activities for investor education such as regular lectures, stock market salon, investment strategy seminar, etc. 

Quality Service 

Based on the in-depth study of the macroeconomic situation, the industries and investment strategy, Minsheng Securities has

launched various information service products such as the morning-&noon- post Gold Wisdom, internal reference, Minsheng

Wisdom, stock pond, Morning Meeting Minutes, etc., which are released to investors via media and company websites and so

on. The wealth management department of the company sends to customers daily information service products through text

message or e-mail, allowing investors to share first-hand research in time. 

Minsheng Securities provides its investors with more convenient, faster and more considerate service by investing in the up-

grade of the technical level of marketing services and the call center system 4006198888, improving various transaction systems

such as the platform for text messages and the system for speculation on stocks through mobile phone. 

Following the principles of providing quality service, offering good faith and being helpful, Minsheng Pawn-broking serves cus-

tomers sincerely. To maximize customers satisfaction, Minsheng Pawn-broking formulates quality service norms for its employ-

ees, standardizes language and manner in serving clients, recommends the best financing channel for every client from a pro-

fessional perspective, strictly follows the rules of keeping clients’ information confidential, what’s more, keeps clients’ property

for mortgage properly.
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Minsheng Pawn-broking Office Staff identifying a pawn
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社会责任

Colorful activities for residents

Utmost Hospitality Oceanwide Affection 
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Social Responsibility

Building a Sweet Home 

Property Management 

Being your sincere and long-lasting friend Oceanwide Property Management Co., Ltd., a member of China Property Management

Association, is one of the national first grade property management enterprises. Holding the service philosophy of ‘being your

sincere and long-lasting friend’, Oceanwide, once being internal management-oriented, transforms into a customer satisfaction-

oriented company gradually. It passed ISO9001 in 1997, and has taken the lead in Beijing in the implementation of the manage-

ment model that adopts three standard systems, the ISO9001 quality management, ISO14001 environmental management, and

GB/T28001 occupational health and safety management system, at the same time, putting forward comprehensively the manage-

ment of quality, environment, and occupational health and safety. The quality control department has been set up in particular,

responsible for supervising and managing the implementation of the system, and monitoring customer satisfaction. A customer

satisfaction survey conducted in 2009 shows that Oceanwide scores 89.71 in its overall customer satisfaction. 

Butler service Oceanwide promotes the butler service system in Oceanwide International Residential District in Beijing, dividing

the residential areas into four management sections, each with a butler and housekeeper assistant. Meanwhile each unit will be

provided with a housekeeper assistant for a fast and in-time service for the residents. Value-added services such as key-keeping,

reception and delivery of express, and newspaper subscriptions are offered for free in line with the requirements of the residents.

This kind of housekeeping service, being "thinking what the owners are thinking about" and providing personal and timely services,

has been applauded by its residents. 

Ultra-platinum Service Oceanwide carries out ‘Ultra-platinum Service’ in Beijing Minsheng Financial Center. Based on the standard

services in hotel and taking the characteristics of public construction projects into consideration, this service system provides exclu-

sive, personalized value-added services, integrating the management and operations of property through quality services. 

Hotel Service 

Oceanwide Elite Hotel and Weifang Oceanwide Hotel, both four-star

hotels, spare no effort in creating Oceanwide as a service provider with

’Utmost Hospitality Oceanwide Affection’, providing customized service

and creating a Warm Home for customers. The hotels stick to customer

needs through lobby journals, and trace customers’ feedback on inter-

net to improve their service. 

In 2007, Qiangdao Oceanwide Elite Hotel was entitled as ‘One of the

First Trustworthy Hotels for Expatriate Tourists in Qingdao', ‘Star Hotel

of Good Faith in Qingdao’, ‘Catering Unit with A-level Hygiene’, and

was rated as ‘Hotel of A Class’ by Qingdao Municipal Health Bureau; in

2008, it was awarded as one of the public places with hygiene credit-

worthiness of A class after being assessed by local authority; in 2009, it

was awarded again as ’Trustworthy Hotel for Expatriate Tourists’.

In March 15, 2009, Weifang Oceanwide Hotel was awarded by the lo-

cal Consumer Association as a Unit of Customer Satisfaction. 
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社会责任

（二）伙伴关系

与合作方现场沟通 / On-site communication with partners

Minsheng Financial Center, a property run by

China Oceanwide’s subsidiary, once carried

out a project involving several billion yuan

in bidding. The project company proposed

the 'zero transaction cost' philosophy in its

cooperation with the suppliers for a fair and

transparent tendering process, requiring

all staff in the company to comply with the

‘Three No’ principle - no free meal, no tak-

ing, no blagging. A Fair Trade Undertaking

would be signed with all the potential sup-

pliers before bidding. The bidding and ten-

dering are based on technical bid first princi-

ple, and the number of judges for technical

bid is also expanded. On this basis, a five-

person working group led by the chairman

of the project company is responsible for the 

assessment of economic bid, ensuring fair-

ness during the process. 
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(II) Partnership

We take Oceanwide Construction as a mod-

el, so we often visit them with our clients,

and they are always cooperative. 

- Shinjiro Yamamura

Daikin (CHINA) Investment Co., Ltd 

Meeting with suppliers

Harmonious and cooperative partnership creates a favorable external environment for China Oceanwide.

The Group co-operates with its partners on the basis of respect and equality, promoting common development.

Creating Fair Trading Environment 

China Oceanwide has established a strict system for internal control to prevent bribery and improper trading practices, and

conducts a unified management of bidding and tendering under the principles of ‘fair, just, open and transparent’. An Agree-

ment on Fair Trading is signed with all the bidders to regulate commercial activities and to create a healthy business relation-

ship.

Building Responsible Supply Chain 

China Oceanwide actively promotes the CSR performance of suppliers, building responsible supply chain together with sup-

pliers. Special attention is paid to whether the production of the materials is in line with business ethics, social standards and

environmental requirements in the choice of materials and equipment. 

Labour Rights Activities Such activities as employing childen and forced labor are strongly prohibited by China Oceanwide,

and suppliers are required to comply with national laws and regulations on employment in their operations. The real estate

project companies only select contractors with regularized management and good credit, so as to avoid the violations of la-

bor rights. 

Environmental Protection China Oceanwide takes the certificate authenticated by ISO14000, the environmental protection

system, as a priority in selecting suppliers, and uses it as criteria for the selection of finalists, controlling the quality from the

beginning. At present, more than 70% of the suppliers participating in the tender have already obtained the certificate au-

thenticated by ISO14000. 
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It is a good way to practise social responsibility by protecting rights of

migrant workers and improving their working conditions.

- Liu Shuguang, program official of Oxfam 

Bathroom for migrant worker
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Caring Migrant Workers

As one of the main business of the Group, real estate cannot develop without the toils and efforts of the rural migrant work-

ers. In fact, the rural migrant workers employed by building contractors are not employees of China Oceanwide, however, China

Oceanwide still cares about the working and living conditions of them, protecting the their legal rights by exerting impacts on

the contractors. 

Remuneration Guarantee A clause that “default of payments to migrant workers shall not be allowed” is stipulated in the con-

tract signed between project companies and building contractors, ensuring the on-time payment to migrant workers. 

Living Condition All the project companies under the Group require construction contractors to maintain a ‘Construction Site

of Duo-civilizations’ (a high standard concerning the safety and neatness of construction site). To ensure the safety of the migrant

workers, the project companies require all construction staff to live outside the construction site, and the general contractor to

provide the migrant workers with proper and convenient domestic installations such as dormitories, canteens, drinking water and

lighting, with toilets meeting the sanitary requirement to be set up for the workers on the construction site. All wastes from the

construction and workers are collected twice a day and taken away.

Dur ing the process of deve lopment of Zhe j iang Respecting Every Partner
Oceanside Internat ional Center, the project com-

Strict Honor of Contracts China Oceanwide, in light of the agree-pany asked the contractor to compile Worker-rol l

of Construction Site and Accounts about Increase ments stipulated in contracts, performs the duties and protects part-

and Decrease in Project Staff in accordance with ners’ rights and benefits. 

relevant regulat ions at f irst , and then go to local Common Development China Oceanwide actively adopts envrion-
pub l i c secur i t y depar tment to app ly for tempo-

ment friendly technologies and products, in an effort to support the
rary residence permits on behalf of its staff. After

that, in order to earnest ly protect the rights and enterprises with true innovation. Oceanwide Estate, by assessing and

benef i ts of the worker, the project company su- visiting suppliers on a regular basis, has established a database of

pervised and encouraged the labor service of the suppliers, from which it selects out such those with quality products,
p ro jec t depar tment of the respons ib le cont rac - sound management system, good records on contract honoring, excel-
tor to sign labor and employment contracts with lent service and reputation as long-term strategic partners. 
rura l migrant worker, and to put the records at

local government. At last , with the aim to faci l i -

ta te the rura l migrant workers to superv i se the

salary system and to make sure that they can get

paid in t ime, the project company demanded the

responsible contractor to str ict ly comply with the

labor and employment contracts and worker-rol l ,

the attendance sheet of const ruct ion s i te work-

ers of Hangzhou city and the salary release sheet

o f cons t ruc t ion worke r s o f Hangzhou c i t y tha t

a re repor ted by the labor se rv i ce , and to make

payoff by month by the labor service administra-

tor of the project department of in the construc-

t ion company, and to s imu l taneous l y make the

sa la ry re lease sheet of cons t ruc t ion worker s o f

Hangzhou city publ ic. Listening when the tendder presenting his proposal
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（三）关爱员工

Female emplyee ratio at the end of 2009

女性高管占高管总数的比例
Female senior executive ratio

Team building via outdoor activities, organized by Oceanwide Energy Annual spring outing by the subsidiay company
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(III) Employee Care 

China Oceanwide considers its

staff as apples in its eyes. Based

on its people-oriented philosophy,

China Oceanwide cares for its

staff, sufficiently stimulates their

working enthusiasm and explores

their potentials to make sure that

every employee could make the

most of their talent, achieving

their personal development along

with growth of the company,

sharing the development accom-

plishments on a mutual trust ba-

sis.

Securing Employee Rights 

Employment Policy

Adhering to the principles of gender equality, equality of different nationalities and equal pay for equal work, China Ocean-

wide provides equally competitive job opportunities for staff and goes against any kinds of employment discrimination. Until

the end of 2009, the Group totals its staff up to 4710, in which the number of female worker is 1780, accounting for 37.8%.

And there are 136 senior managers within the Group, in which there are 20 females, accounting for 14.7% of the total

number of senior managers. 

All of the staff are selected and hired by way of public employment, in accordance with the principle of local preference. It

means that no matter common staff or senior manager, China Oceanwide will prefer to hire the applicants from where it op-

erates its businesses. Among the 69 senior managers of Oceanwide Construction, the number of local citizens is 53, account-

ing for as high as 77%. 

Welfare System 

According to the Labor Contract Law and other relevant regulations, the Group signs labor contracts with all of the in-service

staff, and provides “5 insurances and 1 fund” (medical, endowment, unemployment, maternity and work-related injury insur-

ance and housing fund) for qualified staff, and guarantees the implementation of such paid leaves as annual leave, marriage

or mourning leave and other national holidays. Furthermore, China Oceanwide offers casualty insurance, supplementary com-

mercial medical insurance, seniority allowance, physical examination, heatstroke prevention subsidy, lunch allowance, com-

munication allowance, uniforms and safety equipment. And retirees can enjoy all of those welfare items. 

China Oceanwide takes care of female staff. Company Holiday and Leave Management allows pregnant women can ask for

maternity leave as long as she is 5 months in the pregnancy, and the company would prepare special gifts to its female staff

on Women’s Day. Male staff can also choose to take a paternity leave for one week. 
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An spring outing by China Oceanwide Holdings Group
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China Oceanwide, the internal mangaine, is a great platform for communication

The labor union of subordinated Qinghai Oceanwide Elite Hotel has been awarded the honor of outstanding labor union of Qingdao

successively in 2007 and 2008. And it has been rated as a “Company with Harmonious Labor Relationship of Qingdao” jointly by

Qingdao Bureau of Labor and Social Security, Qingdao Federation of Labor Unions and Qingdao Confederation of Enterprises. 
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Employee representative conference of Oceanwide Elite Hotel, Qingdao

The Group made a declaration of ‘no layoff,

no salary cut’ during the global financial crisis,

which made me feellike boarding on a car-

rier rather than on a sailboard in the storm.

- He Yujun, Oceanwide Investment Co., Ltd 

Between 2008 and 2009, the global financial crisis

slowed Chinese economy,causing a great number of

Chinese companies to cut heads.The real estate sector

was not spared,and China Oceanwide was facing huge

difficulties.

In March 2009, Chairman Lu Zhiqiang, attendeding the

seminar of CPPCC as a member of its Standing Commit-

tee, said that private enterprises had played a leading

role in guaranteeing employment for the first time and it

was a historical task not to downsize when the country

needed them to do so. China Oceanwide adheres to the

policy of No layoff and No Salary Cut to guarantee the

stability of staff employment and decrease social em-

ployment pressure. Meanwhile, the Group increased its

employment in 2009, for example, Oceanwide Construc-

tion hired new staff by 865. At the second half of 2009,

the Group has raised the salary level for all of the staff

by an average ratio of almost 10%. 

The policy of No Layoff and No Salary Cut during the dif-

ficulty period demonstrated China Oceanwide’s strong

sense of social responsibility, which was one of the most

expressions of China Oceanwide’s honoring its social

responsibility.

Compensation and Benefits 

On the grounds of different sector characteristics of different com

panies within the Group and full considerations of the benefits le

vel in the market and its peer companies, China Oceanwide desig

ns a relatively scientific and practical benefit structure. At the same

time, it takes position features into consideration and establishes

multilevel salary standards on the basis of position value, with the

aim of possessing a certain degree of market competition as well

as guaranteeing inner fairness. Generally speaking, the starting sal

ary of new staff is 2 or 3 times more than local minimum salary lev

el.

Moreover, the Group establishes complete evaluation system and

lays down Rule of Staff Performance Evaluation, in order that it can

assess and evaluate staff’s performance on a regular basis and achi

eve 100% percent of evaluation coverage. If anyone has serious ob

jection to the evaluation result, he can bring up complaint accordi

ng to regulated procedures. 

Dialogue and Communication 

The Group values the communication with its staff and it establis

hes an effective feedback and communication mechanism to stren

gthen the mutually trusted partner relationship between the staff

and the management. Within the Group, each of its subordinate co

mpany sets up a labor union and perfects the system of conference

of staff and worker. Every labor union exerts positive effects on sup

ervising labor relationship and protecting the rights and benefits of

its staff and workers. 
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At the initial stage of SARS in 2003, the Group set up the 'Leading Group for Prevention of SARS', urgently released the Notice about Preve

ntion of SARS, and made elaborate deployment for the prevention and responses. At the same time, it purchased a great deal of medicine

across the nation and distributed them to the staff and their families. During the period, the Group paid extra transportation allowance to

those who worked in Beijing for them to take taxies for commute. 

In 2009, the Group set up the 'Leading Group for Prevention of H1N1 Flu', made up by senior executives of the Group, responsible for the

prevention work; meanwhile it required every subordinated company to establish a leading group for prevention of flu with the president

or the general manager of each company as the first person in charge. Moreover, the Group prepared and delivered the tips on how to pr

event H1N1 flu to its staff, and organized the staff to vaccinate against H1N1 flu. 

Staff traning on emergency treatment The company organized staff to vaccinate against H1N1 flu
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Care about Employees’ Health 

China Oceanwide adheres to the principle of people orientation, and cares for their health. It pays great attention to the educ

ation of occupational health and safety and manages to prevent its staff from any work-related injuries. The Group organizes

its staff to undergo physical examination on an annual basis. In face of serious public health crisis, it positively invests enorm

ous manpower, materials and financial aids to the prevention and the publicity to protect the staff’s health. 

Stafff participating Beijing International Marathon Match Staff contesting on traffic safety

Oceanwide makes me feel at home. It is a big family where we care about each other, help each other, and make progress with each other.

                                                                                                          - Qi Yefeng, Oceanwide Property Management Co., Ltd 

Li Min, from Food & Beverage department of Oceanwide Elite Hotel (Qingdao), was diagnosed with aplastic anemia in 2002. Since then

until the end of 2009, the company kept paying her living allowances and holiday subsidy at high level, even though she could not work.

When Li Min got better and was allowed to do easy work, the company rearranged her to work on a special position, a sound proof of the

Group’s responsibility of “caring employees and contributing to the community”. 
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Oceanwide Elite Hotel encourages its staff to receive training. Deng Xueqiang and Qu Jia of the hotel respectively won the honor of excel-

lence in the ‘Welcoming Olympics’ Western Cuisine Contest among Qingdao’s star-rated hotels organized by Qingdao Tourist Administration. 

New staff orientation and training Team building
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Focus on Employees’ Career Development

China Oceanwide devotes itself to provide stable occupational development for staff. At first, it attaches great importance to

the employment process and make sure that Oceanwide will obtain the most suitable people. Then it arranges adequate time

for new staff to familiarize themselves to the positions. With the aim to guarantee sustainable development of staff’s career,

Oceanwide establishes China Oceanwide Management College as the special unit to train its staff, the main responsibility of

which are to train all kinds of staff in different levels. 

A happy break at the training Training on procurement

Orientation Training:

The orientation training for new staff is arranged for them to understand the cooperate culture, development philosophy and
values in a short period. 

Professional Training:

The special professional training is arranged for the professionals in the Group to promote their operation ability. For ex-
ample, Minsheng Pawnbroking encourages its staff to undergo weekly self study by way of simulated actual practices; and
Qingdao Oceanwide Elite Hotel, with the aim to improve staff’s comprehensive quality and help the staff to master more
than one skill, organizes weekly on-job training for workers, arrange the staff to proceed cross learning regularly and invite
experts to give lectures. 

Managerial Training:

The theme training for management skills is arranged to improve the management ability of middle and 
Additionally, the Group will encourage and provide financial aid to staff for further study in their spare time. 

The people-oriented corporate culture together with integrated induction training plan and perfect work environ-

ment makes me fit into the big family quickly, and I real ize how much I could improve myself and how further I

could go. It transforms me from a rookie to a professional in the pawn-broking industry.

- Kai Xin, Minsheng Pawn-broking Co., Ltd
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（四）回馈社会

On May 28, 2008, the Group donated 203.78 million Yuan to the quake-hit area in Sichuan

A temporary tent school that was sponsored by the Group for the quake-hit Sichuan
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Social Responsibility

(IV) Contribution to Society 

Upholding the development philosophy of ‘Three Intigration’ and the corporate value of ‘From the society, For the society’, China

Oceanwide contributes to the society by actively engaging in charitable activities. On December 5 2008, Lu Zhiqiang, chairman of

China Oceanwide, won the Special Recognition Award of the China Charity Award, the highest government-granted award in the

field of charity. This is the state’s high appreciation of China Oceanwide’s outstanding contributions to the society.

Disaster Relief 
In recent years, China suffered frequent natural disasters.
Each time when natural disaster occurred, China Oceanwide
has always come forward and do all we can to help the peo-
ple in the disaster-stricken areas, sharing the burdens of the
government.

In early 2008, the South China suffered a disaster caused by
rare heavy snow and ice, which severely affected the normal
production and daily life. China Oceanwide immediately of-
fered its help by donating five million Yuan to the disaster-hit
area through CSPGP.

On May 12, 2008, a violent earthquake that would happen
once in a blue moon occurred in Wenchuan, Sichuan Prov-
ince, causing great loss of life and property. China Oceanwide
set up a team headed, by Chairman Lu Zhiqiang, to lead the
relief activities immediately after the earthquake, engaging
the Group in this rescue and relief activity: 

In the early morning of May 13, China Oceanwide donated
through China Guangcai Foundation as soon as possible 10
million Yuan to Sichuan provincial government, the largest
amount donated by enterprises at that time; 
On May 14 and 15, chairman Lu Zhiqiang, donated under 

his own name twice, totaling 2 million Yuan, to the disaster-
hit area through CPPCC and ACFIC; 
On May 16, Oceanwide Real Estate Group Co., Ltd donated 1
million Yuan to the disaster-hit area; 
On May 18, Chairmen Lu, as a Party member, handed in 10
million Yuan as the special party membership dues to assist
the earthquake relief work; 
On May 28, China Oceanwide donated again 203.78 million
Yuan to the disaster-hit area. 

Meanwhile, the voluntary donations from staff of China
Oceanwide totaled 4.432 million Yuan, and the special party
membership dues handed in by Party members in China
Oceanwide was up to 560,000 Yuan. The accumulated
amount of donations by China Oceanwide and its staff to
Wenchuan, the "5.12" earthquake-stricken area, totaled 230
million Yuan.

In August 2009, Taiwan was hit by typhoon Morakot, suffer-
ing great loss. China Oceanwide again showed its care and
love by donating 2 million Yuan to the disaster-hit area via
the Association for Relations Across the Taiwan Straits. 

Donating 5 million Yuan to the snow storm-hit South China in 2008 Donating 2 million Yuan to help Morakot-hit Taiwanese in 2009
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The signing ceremony of China GuangCai Program Rural Poverty Alleviation
and Development Fund in Hubei Province

Sponsoring Oceanwide-Fudan Scholars' Project
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Social Responsibility

Poverty Alleviation 
China Oceanwide attaches great importance to poverty alleviation and aid to the needy. Over the past years, the Group has
established several Poverty Alleviation Funds (PAFs) in undeveloped regions, and made continuous efforts to support poverty
alleviation and building of new Socialist countryside.

In 2005, the Group donated 1 million Yuan to set up a PAF for ‘Agriculture, Rural Areas and Farmers’ in old revolutionary base
areas of Sichuan province.
In 2006, the Group subscribed 11 million Yuan to establish China GuangCai Program Rural Poverty Alleviation and Develop-
ment Fund in Hubei Province.
In 2007, the Group made a donation of 5 millions to establish New Countryside Poverty Alleviation Fund for Weifang Guang-
Cai Program.
In 2008, the Group contributed 50 million to the building of new Socialist countryside in Hubei province. In the same year, it
donated 4 millions and set up Jiangxi GuangCai Poverty Alleviation Fund, which is used to restore the old village Hualin.

In addition, China Oceanwide provided money to dig wells in Hetian, Xinjiang province, to build drinking-water-projects for
Wolong, Linqu county, to establish small & medium enterprises PAF for Mianyang federation of industry and commerce in Si-
chuan province.

Culture & Education 

Respecting teachers and valuing education are part of the traditional ethics practiced by Chinese people. So does China
Oceanwide, who makes contributions not only to Hope Schools, but also to Peking University and Fudan University for the
development of tertiary education. 

In 1995, China Oceanwide funded to Hope Schools in Weifang, including Anqiu Oceanwide Hope School, Qingzhou Ocean-
wide Hope School and Linqu Oceanwide Hope Primary School. In 2007, China Oceanwide funded the three schools again to
maintain and improve their facilities, teaching equipments and campus environment. 

From 1998 to 2001, China Oceanwide donated 4.6 million yuan to Peking University, which was used to establish GuangCai
Scholarship, GuangCai Publication Foundation and GuangCai Education Foundation.

From 2003 to 2008, China Oceanwide made donations of 50 million yuan to Fudan University, which was used to construct
teaching building for its School of Economics, and establish several foundations such as Education and Development Founda-
tion, International Visiting Scholarship for Ph.D students and Fudan-Oceanwide Foundation for Chair Scholars. 

In 2009, China Oceanwide donated 7.65 million yuan to establish Yanbian University Education Foundation. In the same year,
the Group donated 4.1 million yuan to Peking University to fund the opera The Song of Youth.
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Students of Oceanwide Hope School The PC room of Oceanwide Hope School The Song of Youth on stage at Peking University
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The cataracts patients funded by China Oceanwide

On December 4th 2008, 71-year-old Chi

Fengying, one of the first cataracts patients

to have surgeries, from Fuyu county of Qi-

qihaer city, said: ”When I had cataracts, I

could see nothing. I often tumbled. But now

I regained my sight. It’s amazing, as if there

is blossom everywhere. I’m so glad, I want to

live a happy life, and live to 100 years old. ” 

Wang Jun dressed an orphan with her hand-made sweater
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Health Care and Sanitation 

China Oceanwide is committed to improving the level of health care in undeveloped areas. In 2008, it donated a million Yuan to 

the cataracts surgery program of Qiqihaer, where 1000 local patients were funded to receive surgeries and regained eyesight. 

In 2009, China Oceanwide subscribed a million to the glaucoma fund of China Medical Foundation, for the use of glaucoma pat 

ients’ treatment. 

In addition, China Oceanwide donates to the poor with refractory diseases, helping them `regain health and confidence. 

Corporate Volunteerism

Called by the corporate concept of ‘three integrations’, China Oceanwide’s staff participates in public charitable activities with

great passion. While assuming social responsibility, they come to realize the core value, that is, ‘from the society, for the society’.

In December 2006, Wang Jun, vice president of subordinate company in Wuhan, took her daughter to attend a big charity event 

named “weaving with warmth, passing on love”, which was held by China Children and Teenagers' Fund. In Wuhan children's

welfare home, Wang Jun dressed an orphan with the sweater she weaved, and made a speech on behalf of the Love Mamas. In

the speech, she made a manifesto of “to love and pass on love to people”. CCTV News Broadcast screened a related report. 

On the eve of 2008 Olympic games, Hu Tai (enteromorpha prolifra) intruded into Qingdao seashore, threatening the Olympic

aquatics. As to clear it off, staff of Qingdao Oceanwide Elite Hotel threw themselves into clear-off work. When Olympics were

over, they continues to volunteer to remove garbage on seashore and streets when they are free. Because all the volunteers

wear red hats, their charitable move is called Little Red Hat Move by the locals. 
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Volunteers of Qingdao Oceanwide Elite Hotel cleaning the beach Little Red Hat action continues
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中国泛海的环境责任

Environmental Responsibil ity
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在企业经营中，中国泛海不仅关注项目的市场价值，还特别

兼顾项目和产品的社会影响。针对公司房地产主业的特点，我们

坚持 创造城市新生活 的理念，在项目建设中尤其注重环境保

护、资源节约与循环利用。在已经竣工的北京泛海国际居住区一

期约 万平方米的项目建设中，我们宁可多花钱，也要保证节

能、环保，为消费者倾心营造良好的宜居环境。在武汉城市CBD

项目的开发建设中，拆除了约总量为 万方的混凝土，这些废

物如果不能得到处理，就会严重影响环境。为此，我们专门组织

科技小组研发废弃混凝土的再生利用技术，很快就使废弃混凝土

的再生利用变为现实。

——卢志强

We not only care the market value but also the social impacts of our

projects and products. Striving for Creating New City Life , we ve

attached great attention to environmental protection, energy sav

ing and recycling use of resources in our real estate projects. As for

our customers of Beijing Oceanwide International Residential Dis

trict, we’ve created a comfortable living environment for them in an

energy-efficient and green way, even that means much higher devel

opment costs. In the process of our Wuhan CBD project, our special-

task research team worked out a concrete recycling technology that

had been used in successfully handling 75,000 m3 of waste concrete

which could have been a big threat to the environment. 

Lu Zhiqiang
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（一）绿色运营
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Fire-fighting drill on project site

On account of tidiness and order-

l iness , Oceanwide Internat ional

Center’s construction site (Zhejiang)

was awarded the title of ’Candidate

Project of Safe and Civilized Construc-

tion Sites with Standardization in Zhe-

jiang‘. Many construction contractors

chose to visit the site for study.

Using the wind-solar hybrid street light



Environmental Responsibility

(I)Green Operation

Efficient Use of Land 

Wuhan Wangjiadun CBD locates in Wangjiadun airport,
covering 4000 mus (about 660 acres) of land. In order to
save land, the project company makes great efforts to plan 
underground space. The traffic-oriented plan, which has
overall planning and designing of integral pipe, under-
ground pavement network, commercial system and link
between buildings, finally secures its objective of efficient
use of land. 

Safe and Eco-friendly Construction 

All real estate project companies of the Group make ef-
forts to reduce impact of construction activities on envi-
ronment.

Strengthening on-site management There are some
special provisions in the contract made by the general con-
tractor and the project company. According to the provi-
sions, any uncivilized construction activities are forbidden,
and the construction sites needs to be labeled as “Safe and
Civilized Construction Sites” by the local administrative
departments. Meanwhile, the contractor has to make sure
there is no dust pollution at construction site. The contrac-
tor needs to build scouring pools in access to construction
sites and conduct roads hardening, to prevent transporta-
tion leakage from polluting surrounding area and public
roads. Besides this, construction time is limited, in order to
reduce impact of noise on the nearby community. Further-
more, the contractor needs to deal with sewage disposal
in accordance with the relative regulations, and deal with
construction waste properly.

Introducing Eco-friendly Products All the project com-
panies prefer energy-saving and eco-friendly products, in
order to reduce energy consumption and build up energy-
saving communities. Thus, the energy-saving index of the
projects reaches roughly from 60% to 65%, higher than
the national standard of 50%. 

Use of Thermal insulation materials Both Oceanwide City
Square in Wuhan and Oceanwide International Center in
Zhejiang introduce “breathing” curtain walls, which al-
low air flow between two layers of glass and reduce heat
transfer from outside to inside, therefore can efficiently

Energy-saving air conditioning system used in Oceanwide

International Residential District

cut heat loss. Besides, Zhejiang Oceanwide International
Center and Beijing Oceanwide International Residential
District are furnished with low-E insulating glass and bro-
ken bridge insulation aluminum alloy windows, which can
reduce energy consumption of air-conditioning systems. 

Use of Energy-conserving Electromechanical Equipment
Ice-storage air conditioning systems are applied in both
Oceanwide City Square in Wuhan and Minsheng Financial
Center in Beijing, while water-storage air conditioning sys-
tem is used in Zhejiang Oceanwide International Center.
These kinds of air conditioning systems can economize
expenditure in energy and promote efficient utilization of
electrical energy. In Oceanwide Estate Lafita Mountan in
Shenzhen, KONE elevators, driven by permanent magnet
synchronous linear motor (PMSLM), are installed. These
elevators are 50% more efficient than the conventional
ones, and 20% than other similar ones. They do not re-
quire any additional lubrication. Although the electrome-
chanical equipment costs a sum of money, it makes a way
to energy saving. 

Use of New Energy The project of Oceanwide Estate Lafita
Mountan in Shenzhen is fitted with solar water heating
system. The project of Wuhan Wangjiadun CBD introduces
wind-solar hybrid street lighting system. It makes full use
of recycled energy, such as solar energy, wind energy.
Without cables, it can start in a breeze, and generate elec-
tricity in soft winds. As a result, it saves a lot of energy.
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Using the concrete waste to build road Recycling concrete waste technology winning government prize
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In respect of energy recycling, all project companies make great efforts to research and develop new technologies. Take Wu-
han Wangjiadun CBD for an example, during the construction process, a deserted airstrip was demolished, and made a lot 
of concrete waste. It would cover 60 mus (about 10 acres) of land, if pile the deserted concrete up in the open air or bury it, 
leading to a waste of land source and harm to the environment.

In order to recycle the concrete, the company collaborated with the local relative departments and research institutes to 
develop “technology of deserted concrete recycling of 
Wangjiadun airport”, which won the Science and Technology 
Achievement Prize in Wuhan. The technology was used to 
turn concrete waste into recycled concrete aggregate. With 
the help of the technology, the company produced about 
71000 cubic metres of recycled concrete aggregate until the 
end of October 2009, accounting for 55.7% of total aggre-
gate used. It also produced 72000 square meters of paving 
bricks, occupying 48.6% of total needs.

Construction energy consumption accounts for a significant 
proportion of total energy consumption. In 2009, the Group
’s projects totally consumed 38,400 tons of steels, 8300 tons 
of cement, 259,000 tons of concrete, 80,000 tons of stones, 
and created 504,400 tons of construction waste.

Exploring Eco-friendly Technology

Local media report on the concrete waste recycling technology of 
Wuhan CBD project

Building up Green Hotel

Oceanwide Elite Hotel and Weifang Oceanwide Hotel aim at building up green hotels. They take energy-preserving measures, 
promote green products, and call for green consumption.

Oceanwide Elite Hotel gives priority to energy saving and emission reduc-
tion. It establishes an energy management team in 2009 that checks on 
energy control effort carried out by different departments. The hotel's an-
nual water consumption dropped by 35.87%, from 48000 tons in 2005 
to 31355 tons in 2009, and the annual electricity consumption declined 
by 20.77%, from 1,476,000 kwh to 1,170,000 kwh. In the same time, the 
turnover of the hotel increased by 31.93%.

In 2008, Weifang Oceanwide Hotel replaced elevators and air condition-
ing systems with energy-efficient ones, and set up rules and regulations 
for time control of area light. Meanwhile, the hotel installed water-saving 
equipment for shower heads in guest rooms, which reduced water con-
sumption by one third without affecting showers.

In 2007, the national tourism administration appraisal committee of hotel 
star-rating bestowed an honorary title of Gold-leaf Level Green Hotel (the 
highest level nationwide) on Qingdao Oceanwide Elite Hotel. On December 
31, 2008, Weifang Oceanwide Hotel was honored the title as well.
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Environmental Evaluation on the coal-based methanol project

环境责任

（二）绿色投资

（三）绿色办公

Promoting low-carbon living & low-carbon working in the company
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(II) Green Investment

China Oceanwide not only integrates its corporate vision of “three integrations” into its investment decisions, but also passes its concept of en-

vironmental protection to the enterprises that it invests in. To make an investment decision, environmental problem becomes the first factor to 

be considered. The projects, which might create more pollution or violate the national laws and regulations on environmental protection, will 

be ruled out immediately.

In 2008, New Energy Phoenix (Tengzhou) Co., Ltd (NEPE), a large-scale coal-chemical company, was jointly established by Oceanwide Invest-

ment, ENN Holdings, Lenovo Holdings and Chenlong Energy Resource Group. NEPE takes high sulphur coal as raw materials, and centers on 

clean coal technology. With the help of advanced coal-chemical technology, NEPE achieves the goal of integrated co-production, energy saving 

& emission reduction, and clean production.

(III) Green Office

China Oceanwide accords great importance to promotion of green office practices. Since 2008, all subordinate companies are required to re-

duce the usage of paper. All official documents, except for the copies that are formally filed, must be read online; while unofficial documents 

must be printed double sided. Toner cartridge of printers and copiers is recommended to recycle. Staffs that go out for business are encouraged 

to use public transportation. By implementing the related rules and promoting the related ideas, the staff develops a good sense of environ-

ment protection.

Office area of Baotou methanal project 
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2010年展望
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We believe that executing corporate social responsibility requires continuous self-reflection. In 2010, we will deepen our 

understanding of CSR, and improve related working mechanism. Through operation with compliance, honesty, steadiness, 

sustainability, we will create more values for our clients, partners, shareholders, and the society. We will aslo shoulder the 

historical responsibility that the era brings to private enterprises, practice the Scientific Outlook on Development by concrete 

activities, and make contributions to sustainable development of the economy and the society. 

Prospect in 2010

CSR Mechanism Building
To perfect CSR mechanism and working process
To promote communication implementing mechanism and widen channels for stakeholders’ involvement
To enhance staff training on CSR, and deepen their awareness of CSR concepts

Economic Responsibility
To optimize governance structure and improve management system
To optimize resources allocation and encourage harmonious development
To enforce a more careful management, and boost turnover

Social Responsibility
Responsibility to employees
To improve the training system for staff at all levels
To reinforce scientific management, and increase communication channels between employee and the management
To accelerate building of corporate culture, and stir up employees’ passion, therefore to strengthen corporate cohesion
Responsibility to clients
To increase the awareness and level of service
To conduct performance evaluation on the basis of customer satisfaction, and reinforce quantitative management
Responsibility to suppliers
To communicate more often with partners, and grow together
Charitable Behavior
To make preparations for Oceanwide Foundation, as to set up a new platform for corporate charitable behavior
To draft development plan for corporate charitable behaviors, and get charitable contributions systemized and institutionalized
To draw up a volunteering plan, and encourage employees to participate in volunteering activities 

Environmental Responsibility
To raise awareness on environmental protection, and strengthen training of environmental responsibility
To introduce more green building designs, and deal with climate change
To improve green purchasing system, and put more eco-friendly products and technologies to use
To develop guidelines for energy consumption management, and regulate energy consumption during producing and operating
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Strategy and Analysis

1.1 Statement from the most senior decision-maker of the organization about therelevance of sustainability to the organiza-

tion and its strategy
2-3

1.2 Description of key impacts, risks, and opportunities 2-3

Organizational Profile

2.1 Name of the organization 4-5

2.2 Primary brands, products and services 4-5

2.3 Operational structure of the organization

2.4 Location of organization's headquarters
inside front 

cover

2.5 Number of countries where the organization operates, and names of countries with either major operations or that are 

specifically relevant to the sustainability issues covered in the report
4-5

2.6 Nature of ownership and legal form 2-3

2.7 Markets served 4-5

2.8 Scale of the reporting organization (including number of employees, net revenues and total capitalization) 20-21/44-45

2.9 Significant changes during the reporting period regarding size, structure, or ownership(including 

the location of, or changes in operations, changes in the share capital structure and other capital formation)
4-5/10-11

2.10 Awards received in the reporting period
4-7/14-15

34-39/62-63

Report Parameters

3.1 Reporting period for information provided
inside front 

cover

3.2 Date of most recent previous report
inside front 

cover

3.3 Reporting cycle
inside front 

cover

3.4 Contact point for questions regarding the report or its contents
inside front 

cover

3.5 Process for defining report content

3.6 Boundary of the report
inside front 

cover

3.7 State any specific limitations on the scope or boundary of the report
inside front 

cover

3.8 Basis for reporting in joint ventures, subsidiaries, leased facilities, outsourced operations,and other entities that can sig-

nificantly affect comparability from period to period and/or between organizations

inside front 
cover

3.9 Data measurement techniques and the bases of calculations

3.10 Explanation of the effect of any re-statements of information provided in earlier reports, and the reasons for such 

restatement(e.g., measures/acquisitions, change of base years/periods, nature of business, measurement methods)

3.11 Significant changes from previous reporting periods in the scope, boundary, or measurement methods 

3.12 Table identifying the location of the Standard Disclosures in the report, identify the page numbers or web links 68-76

Index

Disclosed                Partly Disclosed               Not Disclosed                Not Applicable
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Item Page

3.13 Policy and current practice with regard to seeking external assurance for the report. If not included in the assurance 

report accompanying the sustainability report, explain the scope and basis of any external assurance provided. Also explain 

the relationship between the reporting organization and the assurance provider(s)

Governance

4.1 Governance structure of the organization 10-11

4.2 Indicate whether the Chair of the highest governance body is also an executive officer 4-5

4.3 For organizations that have a unitary board structure, state the number of members of the highest governance body 

that are independent and/or non-executive members

4.4 Mechanisms for shareholders and employees to provide recommendations or direction to the highest governance body 46-47

4.5 Linkage between compensation for members of the highest governance body, senior managers, and executives, and the 

organization's performance

4.6 Processes in place for the highest governance body to ensure conflicts of interest are avoided 10-11

4.7 Process for determining the qualifications and expertise of the members of the highest governance body

4.8 Internally developed statements of mission or values, codes of conduct, and principles relevant to economic, environ-

mental, and social performance and the status of their implementation
12-13

4.9 Procedures of the highest governance body for overseeing the organization's identification and management of eco-

nomic, environmental, and social performance
12-13

4.10 Processes for evaluating the highest governance body’s own performance, particularly with respect to

economic, environmental, and social performance
14-15

4.11 Explanation of whether and how the precautionary approach or principle is addressed by the organization 14-15

4.12 Externally developed economic, environmental, and social charters, principles, or other initiatives to which the organi-

zation subscribes or endorses

4.13 Memberships in associations (such as industry associations) and/or national/ international advocacy organization 24-25/38-39

4.14 List of stakeholder groups engaged by the organization 16-17

4.15 Basis for identification and selection of stakeholders with whom to engage 16-17

4.16 Approaches to stakeholder engagement 16-17

4.17 Key topics and concerns that have been raised through stakeholder engagement, and how the organization has re-

sponded to those key topics and concerns
16-17

Economic Performance

EC1 Direct economic value generated and distributed 20-21

EC2 Financial implications and other risks and opportunities for the organization's activities due to climate change

EC3 Coverage of the organization's defined benefit plan obligations 44-45

EC4 Significant financial assistance received from government.

EC5 Range of ratios of standard entry level wage compared to local minimum wage at significant locations of operation 46-47

EC6 Policy, practices, and proportion of spending on locally-based suppliers at significant locations of operation 40-43

EC7 Procedures for local hiring and proportion of senior management hired from the local community at locations of signifi

cant operation.
44-45

EC8 Development and impact of infrastructure investments and services provided primarily for public benefit through comm

ercial, inkind, or pro bono engagement
52-57

EC9 Understanding and describing significant indirect economic impacts, including the extent of impacts
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Environmental Performance

EN1 Materials used by weight or volume 60-63

EN2 Percentage of materials used that are recycled input materials 62-63

EN3 Direct energy consumption by primary energy source

EN4 Indirect energy consumption by primary source

EN5 Energy saved due to conservation and efficiency improvements 60-63

EN6 Initiatives to provide energy-efficient or renewable energy based products and services, and reductions in energy requir

ements as a result of these initiatives
60-65

EN7 Initiatives to reduce indirect energy consumption and reductions achieved 40-41

EN8 Total water withdrawal by source

EN9 Water sources significantly affected by withdrawal of water

EN10 Percentage and total volume of water recycled and reused

EN11 Location and size of land owned, leased, managed in, or adjacent to, protected areas and areas of high biodiversity va

lue outside protected areas.

EN12 Description of significant impacts of activities, products, and services on biodiversity in protected areas and areas of 
high biodiversity value outside protected areas.

EN13 Habitats protected or restored

EN14 Strategy, current actions, and future plans for managing impacts on biodiversity. 2-3

EN15 Number of IUCN Red List species and national conservation list species with habitats in area affected by operations, by 

level of extinction risk

EN16 Total direct and indirect greenhouse gas emissions by weight

EN17 Other relevant indirect greenhouse gas emissions by weight

EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved

EN19 Emissions of ozone-depleting substances by weight

EN20 NO, SO, and other significant air emissions by type and weight

EN21 Total water discharge by quality and destination

EN22 Total weight of waste by type and disposal method

EN23 Total number and volume of significant spills

EN24 Weight of transported, imported, exported, or treated waste deemed hazardous under the terms of the Basel Convent

ion Annex I, II, III, and VIII, and percentage of transported waste shipped internationally

EN25 Identity, size, protected status, and biodiversity value of water bodies and related habitats significantly affected by the 

reporting organization’s discharges of water and runoff.

EN26 Initiatives to mitigate environmental impacts of products and services, and extent of impact mitigation 60-65

EN27 Percentage of products sold and their packaging materials that are reclaimed by category

附
录
与
索
引

A
ppendix and Index

概
况
与
战
略

O
verview

 and Strategy

经
济
责
任

Econom
ic Responsibility

社
会
责
任

Social Responsibility

环
境
责
任

Environm
ental Responsibility

73

Index



74

GRI指标索引



Item Page

EN28 Monetary value of significant fines and total number of non-monetary sanctions for noncompliance with environment
al laws and regulations

EN29 Significant environmental impacts of transporting products and other goods and materials used for the organization’s 
operations, and transporting members of the workforce

EN30 Total environmental protection expenditures and investments by type 60-65

Social Performance

LA1 Total workforce by employment type, employment contract, and region 44-45

LA2 Total number and rate of employee turnover by age group, gender, and region 44-45

LA3 Benefits provided to full-time employees that are not provided to temporary or parttime employees, by major operatio
ns

LA4 Percentage of employees covered by collective bargaining agreements.

LA5 Minimum notice period(s) regarding operational changes, including whether it is specified in collective agreements.

LA6 Percentage of total workforce represented in formal joint management–worker health and safety committees that help 
monitor and advise on occupational health and safety programs.

LA7 Rates of injury, occupational diseases, lost days, and absenteeism, and number of workrelated fatalities by region.

LA8 Education, training, counseling, prevention, and risk-control programs in place to assist workforce members, their famil
ies, or community members regarding serious diseases 48-49

LA9 Health and safety topics covered in formal agreements with trade unions.

LA10 Average hours of training per year per employee by employee category

LA11 Programs for skills management and lifelong learning that support the continued employability of employees and assi
st them in managing career endings 50-51

LA12 Percentage of employees receiving regular performance and career development reviews. 46-47

LA13 Composition of governance bodies and breakdown of employees per category according to gender, age group, minori
ty group membership, and other indicators of diversity. 44-45

LA14 Ratio of basic salary of men to women by employee category.

HR1 Percentage and total number of significant investment agreements that include human rights clauses or that have und
ergone human rights screening.

HR2 Percentage of significant suppliers and contractors that have undergone screening on human rights and actions taken.

HR3 Total hours of employee training on policies and procedures concerning aspects of human rights that are relevant to op
erations, including the percentage of employees trained.

HR4 Total number of incidents of discrimination and actions taken.

HR5 Operations identified in which the right to exercise freedom of association and collective bargaining may be at significa
nt risk, and actions taken to support these rights.

HR6 Operations identified as having significant risk for incidents of child labor, and measures taken to contribute to the elim
ination of child labor. 40-41

HR7 Operations identified as having significant risk for incidents of forced or compulsory labor, and measures to contribute 
to the elimination of forced or compulsory labor. 40-41

HR8 Percentage of security personnel trained in the organization’s policies or procedures concerning aspects of human righ
ts that are relevant to operations.

HR9 Total number of incidents of violations involving rights of indigenous people and actions taken.

SO1 Nature, scope, and effectiveness of any programs and practices that assess and manage the impacts of operations on 
communities

SO2 Percentage and total number of business units analyzed for risks related to corruption 

SO3 Percentage of employees trained in organization's anti-corruption policies and procedures 10-11/40-41
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SO4 Actions taken in response to incidents of corruption 

SO5 Public policy positions and participation in public policy development and lobbying 4-9

SO6 Total value of financial and in-kind contributions to political parties, politicians, and related institutions by country

SO7 Total number of legal actions for anticompetitive behavior, anti-trust, and monopoly practices and their outcomes.

SO8 Monetary value of significant fines and total number of non-monetary sanctions for noncompliance with laws and regulat
ions.

PR1 Life cycle stages in which health and safety impacts of products and services are assessed for improvement, and percenta
ge of significant products and services categories subject to such procedures.

32-39

PR2 Total number of incidents of non-compliance with regulations and voluntary codes concerning health and safety impacts 
of products and services during their life cycle, by type of outcomes.

PR3 Type of product and service information required by procedures, and percentage of significant products and services subje
ct to such information requirements.

PR4 Total number of incidents of non-compliance with regulations and voluntary codes concerning product and service inform
ation and labeling, by type of outcomes.

PR5 Practices related to customer satisfaction, including results of surveys measuring customer satisfaction. 36-39

PR6 Programs for adherence to laws, standards, and voluntary codes related to marketing communications, including advertisi
ng, promotion, and sponsorship.

PR7 Total number of incidents of non-compliance with regulations and voluntary codes concerning marketing communicatio
ns, including advertising, promotion, and sponsorship by type of outcomes. 

PR8 Total number of substantiated complaints regarding breaches of customer privacy and losses of customer data.

PR9 Monetary value of significant fines for noncompliance with laws and regulations concerning the provision and use of prod
ucts and services.
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意见反馈表

Feedback Sheet

In order to improve China Oceanwide’s CSR performance, to enhance China Oceanwide’s capabil-
ity and level of CSR practice, we would like to listen to your opinions and comments. It would be 
highly appreciated if you could spare a minute to share your feedback with us:

1.Your general evaluation of this CSR report is

□ Good  □ Fairly good  □ Average  □ Fairly bad  □ Bad

2. What do you think of the effect of this report in terms of stakeholder communication

□ Good  □ Fairly good  □ Average  □ Fairly bad  □ Bad

3. To what degree do you think this report has achieved in reflecting China Oceanwide’s signifi-
cant impacts on economy, society and environment

□ Good  □ Fairly good  □ Average  □ Fairly bad  □ Bad

4. What do you think of the level of this report’s information disclosure in terms of clarity, accu-
racy and completeness

□ Good  □ Fairly good  □ Average  □ Fairly bad  □ Bad

5. Your opinions or suggestions concerning this report or Oceanwide CSR are sincerely welcomed:
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